
  

 

To DGSM Notified Bodies, 

 

Subject: Transition to Phase 2 of the DGSM Enforcement Plan and Update on Hazm Platform Usage 

 

Following our previous communications and in accordance with the DGSM Enforcement Plan 
outlined on the Gulf Committee Platform dated 5th December 2023, we are pleased to announce the 

commencement of Phase 2 starting from 3rd April 2024, this phase introduces significant 

enhancements in the registration and labeling processes of energy-eЎcient products. 

 

Key Update for Phase 2: 
-       Duration: 1st April 2024 to 7th June 2024 

-       Conformity Assessment: Comprehensive CA based on DGSM CAPs Guidance 

-       Registration: Transition to automatic registration through Hazm Platform 
-       EE Label Issuance: Transition to exclusive automatic issuance through Hazm Platform; manual 

issuance of registration letters is discontinued. 

 

Mandatory Platform Use for EE Label Issuance: 
-       With the successful upgrade of the Hazm Platform, we are transitioning to exclusive automatic 

issuance of Energy EЎciency labels. Starting from the date of this announcement, all Energy 

EЎciency labels will be issued through the Hazm Platform. Їe manual issuance of registration 
letters, as practiced in Phase 1, will be discontinued. 

-       Їe platform will utilize the same mechanism previously employed for the issuance of energy 

eЎciency labels for air conditioners, ensuring a streamlined and eЎcient process. 

 
Transition to Phase 3: 

-       Phase 3 will begin on 8th June 2024. At this stage, adherence to the EE labeling requirements 

will become mandatory for all application of EE labeling for all applicable products. While optional 
in Phase 2, transitioning to Phase 3 practices is highly encouraged to ensure a smooth and eЎcient 

process. 

 



  

 

 

 

Action Required: 

-       Update all product registrations on the Hazm Platform within the specified four-week window 
following its upgrade. 

-       Discontinue manual registration letters issuance and utilize the Hazm Platform for all future 
label generation. 

-       Prepare for the mandatory requirements of Phase 3 to ensure full compliance. 

 

If you need more help or have any questions, please use the support tool on the Hazm Platform to 

get quick help with any IT-related problems. For other technical issues, you can reach us through the 
NBCG EER platform forum or by email at rmalmuharbi@tejarah.gov.om . 

Best regards, 

                    

Emaad khamis Alshukaili 

General Director for Standards and Metrology 
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